
The Innovate VMN Forums 
Using new (and the not so new) technologies in the work of Volunteer Management  
 

Facilitated by Mark Creyton with special guest presenters 
 
These four forums will provide the chance for Volunteer Managers to gain an understanding and work with a variety 
of information and communication technologies to improve their practice in Volunteer Management. This is an 
exciting series which will provide the chance for discussion of ideas and approaches, as well as the chance for 
practical learning.  
 
1. Understanding the new technologies and their role in Volunteer Management 
10 August 2009  
9.30am - 12.30pm 
 

This forum will examine a variety of new and not so new technologies and how they can assist Volunteer Managers. 
We will be considering different internet sites, exchanges and Skills Bank, explaining the uses of wiki, blogging and 
common source approaches, as well as social networking sites such as Facebook and Twitter. We will also be 
examining some of the future technologies and how they can be utilised to enhance the work of Volunteer 
Management. The forum will provide an excellent introduction for those new to these approaches while also 
demonstrating innovative uses for the more experienced.  
 
2. Recruiting, Managing, Retaining and Rewarding via the new technologies  
14 September 2009  
9.30am - 12.30pm 
 

This forum will look at the practical ways you can promote your organisation through your own and other online 
volunteer sites. We will also look at different ways you can orient, support and retain your volunteers using these 
new tools and hence save time working with new ways of engagement. Special focus will be given to the way young 
volunteer leaders are using these technologies to create effective virtual volunteer communities.  
 
3. Networking, Informing and Learning via the new technologies  
12 October 2009  
9.30am - 12.30pm 
 

This forum will explore how Volunteer Managers in Queensland can benefit from the new technologies to more 
effectively network and share ideas. In this workshop we will plan future ways in which Volunteering Queensland can 
provide support in virtual networks and provide virtual education and learning. The use of pod-casts and various 
alternative approaches to keep you up-to-date will be considered. 
 
4. Corporate Volunteering Virtually  
9 November 2009  
9.30am - 12.30pm 
 

This forum will examine a range of ways in which corporate volunteers can be recruited and worked with online. The 
forum will profile innovative corporate community partnerships and open up new avenues for volunteers and for 
volunteer managers.  
 
Cost 
 

$15 per forum (lunch is provided) 
 
Venue Details 
 

Volunteering Queensland  
Level 6, 333 Adelaide Street 
Brisbane Q 4000 
 
Registration 
 

Please fill in the following Registration Form if you would like to attend one, or all, of the Innovate VMN Forums.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



The Innovate VMN Forums  
Registration Form 
 

 
VMN Attending   1.  2.  3.  4.  All Forums  
Total Cost  $_________ 
 
Title     Ms  Mr  Miss Mrs  Other__________ 
Surname  ____________________________________________________________________ 
First Name/s  ____________________________________________________________________ 
Organisation  ____________________________________________________________________ 
Position  ____________________________________________________________________ 
Address  ____________________________________________________________________ 

_______________________________________Postcode_____________________ 
Telephone  _______________________________________Fax__________________________ 
Email   ____________________________________________________________________ 
Email Style   HTML  Plain Text  
Age Group   Under 17  18-24 25-34  35-44  45-54  
    55-64  65+ 
Gender    Male   Female  
Funding  Qld Department of Communities  Disability Services  HACC  NA 
 

The following questions do not impact on your registration and are gathered to enable us to target our activities 
and better meet the needs of volunteers and community organisations.  
 

Do you identify as a person from a Culturally Linguistic and Diverse background (CALD)?  Yes  No  
Do you identify as being of Aboriginal and/or Torres Strait Islander descent?  Yes  No   
Do you identity as being of Australian South Sea Islander descent?  Yes  No  
Would you like to discuss any learning support needs prior to attendance?  Yes  No 
Are you an income support participant?  Yes  No 
Are you attending this Activity as a:  Volunteer  Paid Staff 
Do you wish to be on our e-news and education mailing list?  Yes  No 
What category would best describe your organisation or the organisation you volunteer with? 
 

 1 Aged care, Seniors/Retired Programs  11 Arts/Theatre/Museums 
 2 Family Individual Community Welfare  12 Social Justice/Welfare Rights/Legal Advocacy 
 3 Health/Community/Hospital Care  13 Tourism/Hospitality/Heritage 
 4 Child Care/Child Support  14 Special Need Support/Self Help Groups 
 5 Youth Care/Youth Assistance/Support  15 Sports/Recreational/Leisure 
 6 People with Disabilities  16 Employment/Work Experience/Rehabilitation  
 7 Schools/Tertiary/Institutions/Vocational Training  17 Aboriginal & Islander Service  
 8 Migrant Support/Multicultural Groups  18 Local Government Authorities  
 9 Conservation/Environment/Animal Liberation  19 Professional Associations/Clubs 
 10 Crisis/Emergency Support  20 Individual  

 
 

Declaration   
I confirm the accuracy of the information provided above. I understand only authorised personnel will access/utilise 
this information for purposes directly relating to my participation. I understand that privacy, refund and grievance 
policies, and learner information are available on the web-site at www.volqld.org.au  
  
Signature: _________________________________________ Date: ________________  
 
Please return to Volunteering Queensland either by;  
Fax   3229 2392 
POST   GPO Box 623, Brisbane, Qld 4001 
Email   registrations@volqld.org.au 
We will confirm your registration. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.volqld.org.au/
mailto:registrations@volqld.org.au

